
CONCIERGE SHARPENING 
PROGRAM MEMBERSHIP

Member Benefits
Sign up and receive all these benefits for only $199 a year.

COMPLIMENTARY 
INSTRUMENTS 

(OVER $224 VALUE)
CSP membership includes 

your choice of any 3 XDURA® 
scalers and/or curettes, 
making your net program 

cost $0. Pick your 3 favorites 
and we’ll ship them out.

COMPLIMENTARY 
SHIPPING 

($180 VALUE)
Keep your instruments 

sharp with 
Complimentary UPS 

Ground shipping  
(Up to 6 times per year).

COMPLIMENTARY 
SHARPENING 
($386 VALUE)

XDURA® and Relyant® 

instruments are always 
sharpened at NO 

CHARGE, and with the 
CSP membership, Nordent 
will also sharpen up to 50 

other (any brand) scalers or 
curettes at NO CHARGE.

TRADE-IN PRICING 
(20% DISCOUNT)

Upgrade your scalers and 
curettes to XDURA or Relyant. CSP 

membership allows you to trade 
in any 12 scalers or curettes (even 

competitor’s products) and buy any 
12 XDURA and Relyant instruments 

at 20% off retail pricing.

BONUS BENEFIT!

Keeping your instruments  
sharp is easier than ever!
Nordent has you covered with our fast  
in-house Concierge Sharpening Program 
(CSP). This membership will send helpful 
reminders and even complimentary 
protective packaging for shipping. 

Increase your availability and make 
cleanings faster by sending us your 
instruments for sharpening.



T: 800.966.7336 US & Canada | T: 847.437.4780 | F: 847.437.4786
customerservice@nordent.com | www.nordent.com

CONCIERGE SHARPENING PROGRAM (CSP)
MEMBERSHIP SIGN-UP FORM 

Thank you for trusting Nordent® as your instrument partner and participating in the Nordent Concierge 
Sharpening Program (CSP). Your membership is valid for one year and for one ship to location. Nordent 
customer service will track usage of your CSP membership benefits and remaining balance. Upon expiration  
of the agreement, all unused benefits are null and void. The CSP membership is available to all practices 
within the continental USA including groups, schools, and institutions.

The cost of your Concierge Sharpening Program Membership is $199.00 and includes: 
1.	 3 COMPLIMENTARY XDURA® Scalers or Curettes of Your Choice (Over $224 Value): Contact Nordent® 		
     customer service and let them know which three XDURA® scalers or curettes you would like included or 		
	 indicate your COMPLIMENTARY selections below.

	 A. 					       B. 					       C. 					       

2.	 FREE Shipping ($180 Value): Your membership includes free round-trip shipping via UPS Ground, UP TO  
	 6 TIMES PER YEAR. Go to nordent.com/sharpening/sign-up-for-sharpening to receive a prepaid UPS label to 	
	 send your sharpening to Nordent. Expedited shipping is available from Nordent at standard UPS rates, but is 	
	 not included in your CSP membership.

3.	 NO COST Sharpening ($386 Value): During the term of your CSP Membership, you may send Nordent UP  
	 TO 50 scalers/curettes (any brand) for NO COST Professional Sharpening. XDURA and Relyant scalers/		
	 curettes sharpening are always free and do not count against the 50 free sharpenings. 

4.	 Trade-In Opportunity: During your one-year membership term, you may TRADE-IN UP TO 12 scalers/curettes  
	 (any brand) for XDURA or Relyant scalers/curettes at the Trade-In Price (20% off MSRP). All XDURA  
	 or Relyant trade-in instruments will be billed through your dental dealer. 

Office Name: 

Office Address: 

City/ State/ Zip: 

Email:

Program Start Date:

Contact Name:

Office Address 2:

Office Phone:

Preferred Dental Distributor:

Program Expiration Date: (12 months after start date.)

Visa or Master Card #:

Expiration Date: 

Name: 

CVV Code:

Signature:
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